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USAA General Indemnity Company CLAIM INFORMATION 

USAA policyholder: 
Claim number: 

John Smith

Date of loss: 
Loss location: 

October 01, 2024 
CHERRYVILE, NORTH CAROLINA 

USAA has accepted liability for this accident and has already paid out for the repairs to the Property Damage as a result 
of this accident. This claim has now been completed and closed.. 

You may submit correspondence or questions to me using one of the following options: 

usaa.com or our mobile app: Upload documents or post a secure message to your claim file 
through the Claim Communication Center. 

Email: Email us at 3j5wqxgpgcw98@claims.usaa.com. 
Don't send private information through this channel. 

Address: USAA Claims Department 
P.O. Box 33490 
San Antonio, TX 78265 

Fax: 1-800-531-8669

Phone: 1-800-531-8722

Thank you, 
USAA General Indemnity Company 

Page 1 of 1


